


ultrasonic diffuser
diffuseur ultrasonique

Live healthier by improving 
the quality of the air you breathe
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benefits of diffusing

Ultrasonic diffusers support healthy indoor air quality.

This ultrasonic technology, combined with water and a 
diffuser blend, produces negative ions and aromas that 
elevate your well being.

Diffusing helps to reduce dust, pet dander allergens 
and other airborne allergens from non-living matter 
(e.g. Dust mite matter allergens) while saje’s 100% all 
natural diffuser blends bring nature's benefits into 
your space to support harmony, health and balance.  
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recommended saje diffuser blends:

soothing and relaxing:
• Unwind | Tranquility | Stress Release

cough, cold and allergy relief:
• Immune | Allergy Release

fresh, clear air:
• Refresh | Exhale | Rain Forest

spa-like experience: 
• Spa Spirit | Mountain High | After the Rain

energizing and uplifting:  
• Energy | Quick Study

use only saje diffuser blends; using other oils may result in 
malfunction.
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product features

• Uses an ultrasonic, heat-free system to disperse essential 
oil molecules into the air.

• Purifies and humidifies the air.

• Energy efficient, whisper-quiet operation and auto 
shut-off.

• Preset mist timer.

• AM/PM clock display.

• Two water tanks to house two different diffuser blends.

• LED display with optional light.



 
 

specifications

 
 

Product Name aromaTime

Input Voltage AC100-240V for power adapter input

Output Voltage DC24V for power adapter output

Rating Power max 12W

Water Tank Capacity 2 separate tanks with 210 ml capacity per 
tank

Misting Duration approx. 6 hours on continuous per tank

Mist Output approx. 30-40 ml/ hour

Settings Continuous mist setting only or preset mist 
timer functionality per water tank

Light Options LED display ON/OFF

Coverage Area 400 sq ft per tank

Dimensions (L) 140 mm x (W) 140 mm x (H) 146 mm 

Net Weight approx. 600 g

Main Materials Outer Cover: PP; Base: PET; Water Tank: PP 
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A. Water Tank Lid & Air 
Outlet Cover
B. Water Tank West
C. Water Tank East
D. Base/Main Body 
E. Maximum Water Level Line
F. West Button
G. East Button
H. Hour Set (H) & Minute 
Set Button (M)
I. Led Light Button
J. Led Display 
K. Hour Display
L. Minute Display
m. West Tank Timer Display
n. East Tank Timer Display
o. Power Adapter
p. DC Power Jack
q. Ventilation Hole
r. Air Outlet
s. Replaceable Ceramic Discs

diagram of parts A
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operating instructions

2.	 	Remove the water tank 
cover from the base to 
expose water tank.

1.	    Connect power adapter to DC 
power jack on bottom of unit be-
fore filling up water tank(s). 

3.	 	Fill the East and West water tanks with 
room temperature water to no higher 
than the maximum water level line (210 
ml).  Tilting the unit can cause water to 
run into the diffuser’s ventilation sys-
tem and out the bottom — to ensure 
correct usage, always bring water to 
your ultrasonic diffuser and only pour 
into the tank's indicated sections.



4.		Add 10-15 drops (depending on prefer-
ence) of your favourite Saje diffuser 
blend to either the East or West tank, or 
both. Choose the diffuser blends that 
suit your timer settings or the time 
of day you wish to use them. Can’t re-
member which blend went in which 
tank? Given that the sun rises in the 
east and sets in the west, we recom-
mend using the East tank for revitaliz-
ing morning blends and the West tank 
for tranquil evening blends.

5.  Ensure that the lid is facing the correct direction and replace the 
water tank lid. Check that the grooves and water tanks' air out-
lets match up and slide the lid down.

6. Plug power adapter into electrical outlet.
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clock functionality:
1.  Press the hour (H) button and the minute (M) button to set time. 

Press the H button until you get to the hour you wish to set. Press 
the M until you get to the minute that you wish to set. Once you 
choose your preferred time, just leave the numbers and the time 
will set.  

Please note: The default LED display shows the clock time at 12:00.

W

AM

PM

E



1.  Press the West button to turn on the West tank for continuous 
misting. A 'W' mark will appear on the top left hand side of the LED 
display. Press the West button again to turn the unit off. The 'W' 
mark will then disappear from the LED display.

2.  Unit will shut off automatically when water in water tank reaches 
minimum level (approx. 6 hours or 10-50 ml of water).

       	 Repeat the same for East.

*Please note: Both water tanks cannot run at the same time. Run  
   times and amount of water left in the tank after auto shut-off will  
 vary due to climate, environment and other factors. 

preset mist timer functionality: 
1.  Press and hold down the West button until the clock/LED Display 

flashes. Set the hour (H) and minute (M) in order to set a timer to 
turn on the West water tank. Press the West button to confirm the 
selected mist timer setting. If the button is not pressed, the timer 
will automatically set after approximately five seconds. The West 
water tank will turn on at the preset time and the mist output will 
contain your selected Saje diffuser blend. Please note when timer 
is being set for the first time, the default clock time will show as 
12:00.  

continous mist functionality (no timer):
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2.  Double press the West button to cancel the preset timer and the 
West clock mark will disappear. Double press the West button 
again to turn on the timer to the previously set time, making the 
West clock mark reappear. 

3. Press and hold down the West button again to set a new timer.  
     This new timer setting will replace the previously set timer for the  
     West tank. Please note the timer will flash the previously set time. 

Repeat the same for East.

*Please note: Only one timer can be set for each tank. The tank for 
which the timer is present will automatically turn on, turning off 
the current tanks mist.

led light display functionality:
The LED light display will be on by default. Press the Light button to 
turn the display off. Press the Light button again to turn the clock on. 

 * Please note: If the Light button is turned off, all other buttons,  
except the LED light button, will not work. However, the unit will 
continue to function. The aromaTime also retains clock and timer 
information whether the light is on or off. 
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care & maintenance

• If the unit is knocked over while in operation, water could 
leak into the internal mechanism of the unit; if this oc-
curs, unplug from power, empty water and let unit dry 
out in well-ventilated area for at least three days. 

• Turn off unit and unplug from the power adapter prior 
to cleaning.

• Remove lid and empty water from the water tank, care-
fully avoiding the air outlets on either side of the water 
tank. 

• When the lid is removed after use, shake the lid over the 
water tank to ensure all trapped water on the lid does 
not spill out.

• If required, use a clean, soft, damp cloth to wipe down 
exterior and buttons of unit.

• Frequency of cleaning is dependent upon usage and 
types of diffuser blends used (i.e. how thick the essential 
oils are in the diffuser blend).
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• To clean inside water tank, pour a few drops of rubbing 
alcohol into tank and wipe with a clean, soft cloth. 

• To clean ceramic discs at bottom of water tank, dispense 
a few drops of rubbing alcohol onto a clean cotton swab 
and wipe clean. 

• The ceramic disc should be kept clean of mineral depos-
its and other debris for optimal misting. Never use any 
sharp objects to clean the ceramic disc as this will dam-
age the disc permanently.  

• For optimal results, clean the water tank before changing 
diffuser blends.



13

cautions

• Only use the power adapter supplied with the device.
• Never operate the device if the power adapter is dam-

aged.
• Do not use if any part of the device is broken.
• Other than changing the disc, do not disassemble or 

attempt to repair unit.
• When moving the device, hold securely by the base.
• Do not touch the highly sensitive ceramic discs with 

bare fingers when the ultrasonic diffuser is in use or 
plugged in.

• Always place the unit on a stable, level surface.
• Do not fill water tank directly from tap as water could 

spill into the internal mechanism and cause damage.
• Ensure that no essential oils or water leak into the air 

outlets on either side of the water tank. 
• Do not plug the unit into the wall socket with wet hands.                                                                                                                       
• To prevent damage to the ceramic disc, only use tap 

water at room temperature.
• Do not pour water or other liquid into the air outlet. 
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• Do not tilt, move or attempt to empty or refill unit 
while in operation.

• To prevent clogging and damage to the ceramic disc, 
always use clean water.

• Remove any liquid left in the water tank after each use.
• Always turn off and unplug the device during mainte-

nance or when not in use.
• Ensure that the power adapter is not covered or 

blocked when plugged in; it must be able to dissipate 
the heat properly.

• Use only Saje diffuser blends; other oils may contain 
fragrances, base oils or synthetics that could result in 
malfunction. Some single note essential oils are also 
too thick or heavy for use in the ultrasonic diffuser.  
See FAQs for more information. 

• In case of smoke, unusual aroma, undue noise or other 
malfunction, unplug the unit immediately and dis-
continue use. Further use may result in fire or electri-
cal shock.

• Do not overfill or immerse the unit in water.
• Always keep unit out of reach of small children and 

pets.
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faqs

Q:	what	if	my	unit	does	not	turn	on?

Power adapter may not be properly plugged in; ensure 
that the power adapter is properly plugged into the dc 
power jack and the electrical source. 

Q:	what	if	my	unit	does	not	mist	or	there	is	almost	no	
mist?

During first time use, the unit may take up to 20 minutes 
to reach its full mist potential.

There may not be enough water in the water tank; en-
sure that the water tank is filled to the maximum water 
level line. 

The water level may be too high (higher than the maxi-
mum water level line); pour out excess water and try 
again. 

The ceramic disc may require cleaning. Please see "care 
& maintenance" instructions.

Q:	what	type	of	water	should	go	into	my	ultrasonic	
diffuser?

To prevent damage to the unit, it's recommended to use 
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room temperature tap water.  To prevent clogging and 
damage to the ceramic disc, always use clean water.

Q:	what	can	i	put	in	my	ultrasonic	diffuser?

Use only 100% natural Saje diffuser blends; other blends 
and oils may contain fragrances, base oils or synthetics 
that could result in malfunction. 

Many single note essential oils should not be used in the 
ultrasonic diffuser. Single note essential oils may have 
a thick or heavy consistency that can clog the ultrasonic 
diffuser and cause it to stop working.  

Saje diffuser blends have been carefully blended to be 
effective for you and safe and easy to use in your ultra-
sonic diffuser.

Q:	can	i	turn	on	both	tanks	at	the	same	time?

Only one water tank will work at a time. 

Q:	why	do	i	need	two	tanks	with	timers?

The two separate water tanks were designed to corre-
spond to their times of use. Choose your favourite Saje 
diffuser blend to start your morning and a blend to suit 
bedtime, set your timers and enjoy the perfect blend for 
the perfect time of day. 




